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Oratel Networks

Who is Oratel Networks

Ç Oratel is a multi-continent organisation.

Ç We partner with International and Local organisations in order 

to bring the best quality and service to our clients. 

Ç We are passion about delivering on our promises. 

Ç Service excellence is our motto.



What can we offer

Ç Local and International experience 

Ç Extensive expertise in the Telecommunications and 

Information Technology industries. 

Ç Business, technical and marketing experience

Ç Sound business ethics

Ç Quality Serve

Ç Delivery on our promises. 



Service Provider Introduction

What is a Service Provider:

The Service Provider forms an integral part of the Network 
Operator , with the responsibility of marketing different services, 
billing customers, setting credit limits, collecting debts and offering 
after-sales service and technical support. It is the Service 
Providers' role to appoint dealers and agents as their retail outlets. 



SP Proposal

What we propose as Service Provider:

Ç Becoming the marketing channel of companies products and services

Ç Establishing  world class Service and Support Centres 

Ç Implementing and managing the Billing and Credit Management 

functions for companies

Ç Introducing our leading edge Mobile Products and services

Ç Becoming an integral part of the Network expansion and rollout 

initiates and project 



Marketing and Sales  
How can we help you?

Ç Develop and implement Marketing and Sales Strategies

Ç Brand and Advertising Management  

Ç Implement dealer and agent networks based on our franchising 
model

Ç Build the entrepreneurial sales network in rural and urban 
communities

Ç Establish Corporate and Social Investment projects and initiates 

Ç Introduce and market accessories 



Service and Support Centres

How can we make a difference?

Ç Establishing Service and Support centres

Ç Develop and implement web based Service Centres

Ç Training and educating employees and agents to deliver 

exceptional service

Ç Build a team of expert technicians to support, fix and service  

handsets  and accessories 



Service and Support Centres
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Ç Establishing Service and Support centres

Ç Develop and implement web based Service Centres
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handsets  and accessories 



Billing and Credit Management

Managing your cash

Ç Establish credit policies

Ç Introducing our fully automated electronic credit management 

systems which includes;

V Credit worthiness verification

V Credit Approval

V Automated collections

V Automated billing and statement distribution via e-mail or SMS



Mobile Products and Services
Giving you the competitive edge by implementing  our Products and Services for 
the Corporate and Individual markets 
Ç Bulk SMS System

Ç Prepaid Bulk SMS System 

Ç Email-to-SMS

Ç Premium-Rated SMS and Campaign Systems 

Ç Unstructured Supplementary Service Data (USSD) - developing, hosting and 
supporting your purpose-built specific USSD applications and systems 

Ç Location based services 

Ç Vehicle tracking and Fleet Management  Sytems

Ç Mobi Sites 

Ç Value Added Services (VAS) content developer and aggregator ilcuding
Ringtones, content educational content 

Ç Mobile Marketing ςSMS-driven mobile advertising.



Network Rollout and Projects
Our successes include
Ç The development of online  Network Operator billing systems

Ç Building Mobile Switch Centres - civils, reticulation, CDN, 
HVAC, Power AC/DC & Backup Generator

Ç Digital Video Broadband over handset devices

Ç Wimax rollout

Ç Fibre optic backbone rollout

Ç Base station surveillance and erecting 

Ç 3G BTS sites rollout - including site acquisition, civils, power & 
reticulation



Welcomes the opportunity to be a Service Provider   


